
Terms and Conditions  

 

Decent Cars provide chauffeur driven private vehicle hire services across London and 

the UK. We endeavour to satisfy all clients through our commitment to total customer 

satisfaction. Our Chauffeurs will always go out of their way to ensure your satisfaction 

and would never knowingly let you down, expose you to risk or danger or disregard your 

right to privacy. We are obliged however to provide you with formal terms and 

conditions. Before booking a journey with us you are requested to read and accept our 

"Terms of Business" below. 
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Privacy Policy 

 
We are committed to protecting your privacy. We will only use the information that we collect about 

you lawfully (in accordance with the Data Protection Act 1998). We collect information about you for 2 

reasons: firstly, to process your booking and second, to provide you with the best possible service. 

 

We will not send out marketing e-mail to you in the future unless you have given us your consent. We 



will give you the chance to refuse any marketing email from us at anytime in the future. 

 

The type of information we will collect about you includes your name, address, phone number, email 

address and your payment details if you are purchasing a service. We will never collect sensitive 

information about you without your explicit consent. The information we hold will be accurate and up 

to date. 

 

You can check the information that we hold about you by emailing us. If you find any inaccuracies we 

will delete or correct it promptly. 

 

When you access our website, your computers browser provides us with information such as your IP 

address, browser type, access time and referring URL which is collected and used to compile statistical 

data on the use of our website. 

 

This information may be used to help us to improve our website and the services we offer. If you have 

any questions/comments about privacy, you should contact us. 


